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SNEAK PEAK INTO A FOOD EXPORT WEBINAR

HOW TO PREPARE FOR MEETIN GS WITH FOREIGN BUYERS
How do you prepare before you meet with foreign buyers? Do you know what international
buyers are looking for? What does it mean to be export ready? Food Export provides
exporter education services, such as complimentary Webinars, to answer your complex
questions and help your company learn how to export, increase sales, and expand your
H[SRUW PDUNHWLQJ VWUDWHJ\ How to Prepare for Meetings With Foreign Buyers, which is
presented by Food Export HelplineTM counselor, Dennis Lynch, or one of our experienced
In Market Representatives, gives you the information you need to approach international
EX\HUVZLWKFRQ¿GHQFH.HHSUHDGLQJWROHDUQNH\LQVLJKWVWKDWZLOOKHOS\RXSUHSDUHIRU
\RXUQH[WPHHWLQJZLWKIRUHLJQEX\HUV
What Is Export Readiness?
International buyers want to know that your
company is ready to export before they
VWDUWGRLQJEXVLQHVVZLWK\RX%HLQJH[SRUW
ready indicates that your company has
the capacity to export—you are no longer
in the process of considering exporting,
EXW\RXKDYHWKHFRPPLWPHQWRI¿QDQFLDO
or organizational resources to enter into
IRUHLJQ PDUNHWV 9LVLW RXU ZHEVLWH WR WDNH
an export readiness survey to determine
\RXUH[SRUWUHDGLQHVVOHYHO

3 Consistent and reliable supply chain
3 Commitment: buyers want to know
that your company is committed for the
ORQJWHUP²¿QDQFLDOVXSSRUWVXFKDVWKH
Branded Program can help with this, as
well as ensuring buyers are meeting with
the decision maker in your company

The Right Buyer and Market Selection
Before you meet with buyers through oneon-one meetings during events such as
Buyers Missions, Focused Trade Missions,
and tradeshows with Food Show PLUS!TM
Following is a quick checklist of what
VHUYLFHVFDUHIXOO\UHYLHZWKHEX\HUSUR¿OHV
international buyers look for in export
provided to make sure the buyer is the right
ready companies…
¿W IRU \RXU FRPSDQ\ DQG SURGXFWV 7KH
3 Cutting edge: smaller, more innovative EX\HU SUR¿OHV JLYH \RX WKH LQWHUQDWLRQDO
companies—set yourself apart from buyer’s products of interest, products they
do not handle, channels of distribution,
competition
3 Customization:ÀH[LELOLW\RQDGDSWDWLRQ whether they have a consolidator at a port
to suit local needs—understand what LQ WKH 86 HWF²LQIRUPDWLRQ WR KHOS \RX
GHWHUPLQHLIWKHEX\HULVDJRRGPDWFK
that market wants and requires

3 Communication skills: this goes both Do Your Homework
ZD\V²¿QGDZD\WRFRPPXQLFDWHZLWK ,QDGGLWLRQWRWKHEX\HUSUR¿OHVWDNHVRPH
buyers especially if they speak another WLPH WR OHDUQ DERXW WKH EX\HU PDUNHWV
language, ensure translators are available A great resource for an overview of
for your events

. . . . . . . . . . . . . . FRYHUVWRU\FRQWLQXHGRQEDFNFRYHU

MARKET FOCUS: TURKEY
7XUNH\LVWKHWKODUJHVWPDUNHWIRU86
agricultural products and the world’s
WK ODUJHVW HFRQRP\ ,Q  7XUNH\
generated a gross domestic product of
 ELOOLRQ 7KH HVWLPDWHG QXPEHUV
IRU  H[SHFW WKH *'3 WR RXWPDWFK WKH
 ELOOLRQ PDUN 7KH UHJLRQ KDV KLJK
potential for consumer food products due
WRDUDSLGO\JURZLQJPLGGOHFODVV%\
 PLOOLRQ KRXVHKROGV DUH H[SHFWHG WR EH
FODVVL¿HG DV PLGGOH FODVV $Q LQFUHDVLQJ
urban population and growth in tourism
are also increasing demand for imported
FRQVXPHU IRRG SURGXFWV )XUWKHUPRUH WKH
([SRUW *XDUDQWHH 3URJUDP *06  LV
an attractive tool for Turkish importers of
86DJULFXOWXUDOSURGXFWV
Having a population of over 75 million,
Turkey is an important emerging market
according to the USDA, Foreign Agricultural
6HUYLFH ,W KDV D \RXQJ DQG G\QDPLF
population compared to other European
FRXQWULHV 5RXJKO\  SHUFHQW RI WKH
population is between the ages of 15 to 65,
ZKLFKLVUHJDUGHGDVWKHZRUNLQJDJHJURXS
,Q  PRUH WKDQ  PLOOLRQ WRXULVWV
YLVLWHG 7XUNH\ JHQHUDWLQJ  ELOOLRQ LQ
UHYHQXH IRU WKH WRXULVP VHFWRU 7KLV LV
QHDUO\DSHUFHQWLQFUHDVHFRPSDUHGWR
WKHEHJLQQLQJRIWKHGHFDGH$FFRUGLQJWR
the 5 year development plan target, Turkey
LV WR UHDFK  PLOOLRQ WRXULVWV DQG 
FRQVXPSWLRQSHUSHUVRQLQ
86 SURGXFWV DUH FRQVLGHUHG KLJK TXDOLW\
LQ WKH PLQGV RI FRQVXPHUV$QG 7XUNH\¶V
young consumption driven population
is receptive to new tastes and western
SURGXFWV$OORIWKHVHIDFWRUVDGGXSWRJUHDW
opportunities for foreign food products and
SULYDWHODEHOV
Best Product Prospects
As the consumers become more health
conscious they demand more gluten-free,

UPCOMING ACTIVITY
IN TURKEY
Focused Trade Mission to Turkey for
Retail and Food Service Products
November 19-21, 2014, Istanbul, Turkey
(DUO\5HJLVWUDWLRQ'DWH-XO\
6DYH
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dairy-free or organic products and there
are so very few items in these categories
in the market, and the ones available are
YHU\ H[SHQVLYH 7KHUH LV FHUWDLQO\ DQ
RSSRUWXQLW\ IRU WKH 86 H[SRUWHUV WR ¿OO
WKLVJDSLQWKH7XUNLVKPDUNHW








Turkey is a very promising market for a
ZLGHUDQJHRIVHDIRRGSURGXFWV)ROORZLQJ
WKH DJUHHPHQW RQ KHDOWK FHUWL¿FDWHV
between Turkey and the United States,
Turkish importers started importing highHQG 86 VHDIRRG SURGXFWV OLNH OREVWHUV
FUDEV DQG VFDOORSV 7KHUH DUH PDUNHW
opportunities for various other seafood
as well, such as Atlantic Mackerel, wild
VDOPRQ$ODVNDQFUDEDQGFRG¿VK

Entering the Turkish Market
A good way of getting to know the market
and meeting potential buyers is to visit
WUDGHVKRZV 7XUNH\ KROGV D QXPEHU RI
large-scale tradeshows that attract visitors
and participants from all around the world
DVZHOODVIURP7XUNH\,QDGGLWLRQ)RRG
Export is hosting the Focused Trade
Mission to Turkey for Retail and Food
Service Products that includes two full
days of scheduled one-on-one meetings
ZLWKEX\HUV

Other products of interest include:
 6
 DXFHV (VSHFLDOO\W\SLFDO$PHULFDQ
VW\OH%%4VDXFHV  GUHVVLQJV
 D
 airy alternatives: Soy milk, Soy
cheese, Almond milk
 '
 DLU\SURGXFWV \RJXUWPLON
 6
 ZHHWVVQDFNV FKRFRODWH
FRQIHFWLRQHU\ VQDFNEDUV
 %
 HYHUDJHV FDUERQDWHGGULQNVIUXLW
DQGYHJHWDEOHMXLFH
 $
 OFRKROLFEHYHUDJHV VSLULWV

Visit our website at www.foodexport.org

3RXOWU\PHDW GXFN
6HDIRRGVSHFLDOWLHV
)UR]HQIRRGV YHJHWDEOHV
7H[0H[FXLVLQH
VDXFHVVHDVRQLQJVPL[HV
*UDLQVDQGSXOVHV

Is Turkey the Right Market for You?
Food Export provides the services and
activities you need to help determine
if Turkey is the right market for your
SURGXFW,I\RX¶UHLQWHUHVWHGLQGHYHORSLQJ
potential sales, market education, meeting
global buyers, or qualifying for funding
assistance in marketing your products
RYHUVHDVFRQWDFWXV

NEWS STORIES
ASIA -PACIFIC IS THE WORLD’S FAS TES T -GROWIN G REGION
 VKRXOG VHH$VLD3DFL¿F EHFRPH WKH ZRUOG¶V IDVWHVW
growing region for the tenth consecutive year, reports
(XURPRQLWRUFRP,QWKLVWLPHSHULRGWKHUHJLRQ¶VHFRQRP\
KDVLQFUHDVHGE\DZKRSSLQJ&KLQDDORQHKDVDGGHG
 ELOOLRQ LQ  SULFHV  WR LWV *'3 HTXLYDOHQW WR
DQRWKHU -DSDQ  DQG WKH UHJLRQ¶V SRSXODWLRQ KDV H[SDQGHG
E\7RGD\PRUHWKDQRQHLQHYHU\WZRSHRSOHLQWKH
ZRUOGOLYHLQ$VLD3DFL¿F

FOOD EXPORT ASSOCIATION OF THE MIDWEST USA®
AND FOOD EXPORT USA®–NORTHEAST

We are non-profit organizations comprised of state
agricultural promotion agencies that use federal, state, and
industry resources to promote the export of Midwestern
and Northeastern food and agricultural products.
Tim Hamilton
Executive Director
thamilton@foodexport.org

The next 10 years will likely see this strong growth
VWRU\ FRQWLQXH ,Q  $VLD 3DFL¿F LV H[SHFWHG WR KDYH
D SRSXODWLRQ RYHU  ELOOLRQ KDOI RI ZKRP ZLOO OLYH LQ XUEDQ DUHDV ,WV HFRQRPLF
JURZWK VKRXOG FRQWLQXH WR RXWSDFH WKDW RI RWKHU UHJLRQV PDNLQJ &KLQD WKH ZRUOG¶V
ODUJHVWHFRQRP\
For more information on upcoming Food Export activities to help you expand your
H[SRUWVDOHVWRWKHUHJLRQYLVLWRXUZHEVLWH

John Belmont
Communications Manager
jbelmont@foodexport.org

FOOD EXPORT–MIDWEST
UFMtXXXGPPEFYQPSUPSH
Michelle Rogowski
Deputy Director
mrogowski@foodexport.org
Teresa Miller
International Marketing Program Manager
tmiller@foodexport.org

SUCCESS STORY

Joe Yotti
Branded Program Manager
jyotti@foodexport.org

MAINE BAKERY FINDS RECIPE FOR SUCCESS
*DJQH)RRGVORFDWHGLQ%DWK0DLQHFRPSOHWHGWKHLU¿UVWWLPHH[SRUWVDOHWR&DQDGD
DIWHU PHHWLQJ IDFHWRIDFH ZLWK D &DQDGLDQ EURNHU GXULQJ WKH  )RRG ([SRUW
VSRQVRUHG )RFXVHG 7UDGH 0LVVLRQ WR &DQDGD IRU 6SHFLDOW\ DQG 1DWXUDO 3URGXFWV
6RPHUVHW *DJQH 6DOHV 'LUHFWRU H[SODLQHG ³'XULQJ WKH 7UDGH 0LVVLRQ ZH ZHUH
LQWURGXFHGWRWKUHHGLIIHUHQWEURNHUV%\PHHWLQJPXOWLSOHEURNHUVZHZHUHDEOHWR
FRPSDUHDQGFRQWUDVWWRGHWHUPLQHWKHEHVW¿WIRURXUFRPSDQ\´
$V D UHVXOW -DQXDU\  WKH FRPSDQ\ FRPSOHWHG WKHLU
¿UVW H[SRUW VDOH RI WKHLU SULYDWH ODEHO IUR]HQ ELVFXLWV
totaling $50,000 as well as a second order of biscuits
IRU  WR D GLVWULEXWRU WKH\ PHW WKURXJK WKHLU QHZ
EURNHU7KH\H[SHFWWKHVHVDOHVWRUHDFKLQ
In addition, their broker put them in touch with two other
GLVWULEXWRUVWKDWVKRXOGUHVXOWLQPRUHH[SRUWVDOHVLQ
³:HZRXOGQRWEHGRLQJWKHVHH[SRUWVDOHVLILWZHUHQ¶WIRU
WKH)RFXVHG7UDGH0LVVLRQ,GLGQ¶WNQRZDORWDERXWWKH
&DQDGLDQPDUNHWEHIRUHWKHHYHQWDQGOHDUQHGDJUHDWGHDO
through the retail tours, speakers, and the Food Export In0DUNHW5HSUHVHQWDWLYH6KHSURYLGHGDZHDOWKRINQRZOHGJHWRKHOSXVVXFFHVVIXOO\
FRPSOHWHRXU¿UVWH[SRUWVDOHVWR&DQDGD´

FOOD EXPORT–NORTHEAST
UFMtXXXGPPEFYQPSUPSH
Lauren Swartz
Deputy Director
lswartz@foodexport.org
Suzanne Milshaw
International Marketing Program Manager
smilshaw@foodexport.org

Joshua Dillard
Branded Program Manager
jdillard@foodexport.org
Food Export-Midwest and Food Export-Northeast do not
tolerate fraud and are vigilant in preventing fraud in any of
our programs. Food Export does not discriminate, and we
reserve the sole right to accept or deny companies into our
programs. For complete participation policies and our code
of ethics, visit: www.foodexport.org/termsandconditions.

Global Food Marketer © 2014 is published by
Food Export–Midwest and Food Export–Northeast.

S TAT E A G R I C U LT U R A L P R O M O T I O N A G E N C Y C O N TA C T S
Midwestern States
Illinois–Kim Hamilton
217.782.5809
Indiana–Connie Neininger
317.232.8770
Iowa–Lisa Mason-Longman
515.725.3139
Kansas–JJ Jones
785.215.5114

Michigan–Jamie ZmitkoSomers
517.241.3628
Minnesota–Christina Connelly
651.201.6384
Missouri–Tristan Asbury
573.751.5611
Nebraska–Stan Garbacz
402.471.4876
North Dakota–Erin Leigh
Markestad
701.328.2662

Ohio–Tim Sword
614.728.3120

Maine–Jeff Bennett
207.541.7400

South Dakota–Ty Eschenbaum
605.773.3375

Massachusetts–Bonita Oehlke
617.626.1753

Wisconsin–Jen Pino-Gallagher
608.224.5125

New Hampshire–Gail
McWilliam-Jellie
603.271.3788

Northeastern States
Connecticut–Jamie Lizee-Smith
860.713.2559
Delaware–David Smith
302.698.4520

New Jersey–Logan Brown
609.292.8856

Pennsylvania–Thomas
Mainzer III
717.783.1394
Rhode Island–Katherine
Therieau
401.278.9100
Vermont–Chelsea Lewis
802.828.3360

New York–Kathryn Bamberger
518.457.7076

Visit our website at www.foodexport.org
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COVER STORY CONTINUED…FOOD EXPORT WEBINAR
IRRG WUHQGV IRU D VSHFL¿F UHJLRQ DUH WKH 3 3URGXFWVSHFL¿FV±VL]HVKDSHVÀDYRUV
&RXQWU\ 3UR¿OHV XQGHU WKH 5HVRXUFHV
tastes, ingredients, type of packaging
VHFWLRQ RQ RXU ZHEVLWH ([SRUWJRY DQG
available, list of weights and dimensions
the USDA, Foreign Agricultural Service
using metric system
ZHEVLWH ZZZIDVXVGDJRY DUHDOVRJRRG
resources for conducting research on buyer 3 3ODFHPHQW VSHFL¿FV – transported
condition such as dry, chilled or frozen;
PDUNHWVDQGEXVLQHVVSUDFWLFHV
shelf life; methods of distribution in the
In addition, it’s important to understand
86PDUNHWKRZKDQGOHGDQGSRVLWLRQHG
standard shipping costs to major ports
IRUHQGXVHDQGFDSDFLW\WR¿OORUGHUVDQG
so you know what it costs to get your
capability in turn-around time
SURGXFW WKHUH DQG ZKHWKHU LW¶V SUR¿WDEOH
DQG VSHFL¿F ODEHOLQJ UHTXLUHPHQWV LI 3 3ULFLQJ VSHFL¿FV – there are two types
of pricing in export which together are
DSSOLFDEOH WKDWZRXOGPHDQODEHOFKDQJHV
known as landed cost—the price of the
IRU\RXUSURGXFWV
product located at your facility and the
Finally, be aware of mandatory regulations
price the buyer will pay to import it into
and documentation for the country, terms of
their country
sale, and know your HS code and Schedule
  &RQVLGHU \RXU SUHIHUHQFH IRU WHUPV
B—you can rely on the buyer to help you
of payment
ZLWKFRXQWU\VSHFL¿FUHJXODWLRQVRUWKHQR


)

LQGDJRRGIUHLJKWIRUZDUGHU
cost Food Export HelplineTM for any export
TXHVWLRQV \RX KDYH )RRG ([SRUW DOVR
provides Market Builder services to help
\RX9LVLWRXUZHEVLWHZZZIRRGH[SRUWRUJ
IRUPRUHLQIRUPDWLRQ
During the Event
Following is a checklist of information you
should have during the trade event to help
international buyers determine if you are a
JRRG¿WIRUWKHP

3 &RPSDQ\ VSHFL¿FV – background
RQ \RXU ¿UP LQFOXGLQJ WUDFHDELOLW\ RI
supply, port of export and how you
transport products from your location to
port, product line, samples, photos

3 3URPRWLRQDO 6SHFL¿FV – how are you





able to promote your product in the
buyer’s region
 $GYHUWLVLQJDQGVDOHVSURPRWLRQV
 :KDWWUDGHVKRZV\RXDWWHQG
 ,QIRUPDWLRQ IURP \RXU EURFKXUHV RU
websites buyers could take with them
 3DUWLFLSDWLRQLQWKH%UDQGHG 
Program, which may be an advantage
in generating a buyer’s interest

Sign Up for a Food Export Webinar!
9LVLW RXU ZHEVLWH WR UHJLVWHU IRU XSFRPLQJ
Webinars and Seminars or to view recorded
:HELQDUV DW \RXU FRQYHQLHQFH &RPSDQLHV
who do are better prepared and have more
potential for export sales success during
activities such as Buyers Missions, Focused
Trade Missions, and Food Show PLUS!TM
that put you face-to-face with motivated,
LQWHUQDWLRQDO EX\HUV 9LVLW RXU ZHEVLWH
ZZZIRRGH[SRUWRUJIRUPRUHLQIRUPDWLRQ

Food Export–Midwest and Food Export–Northeast Activities
Branded Program: Did you know that you might be eligible for up to 50% reimbursement on travel and exhibition fees for
some of these activities? Visit www.foodexport.org/brandedprogram for more information.
Buyers Missions—International Buyers — Here at Home
Buyers Missions bring buyers from all over the globe to U.S. cities. U.S. food and beverage suppliers meet one-on-one with
pre-qualified, international buyers to generate sales leads. Imagine meeting with numerous buyers from multiple
countries all in one day.
Midwest Buyers Mission -XO\*UDQG
5DSLGV0,0LOZDXNHH:,&KLFDJR,/ 
5HJLVWUDWLRQ'HDGOLQH-XQH
Natural Products Buyers Mission at the Natural Products
Expo East Show SHSWHPEHU%DOWLPRUH
0DU\ODQG (DUO\5HJLVWUDWLRQ'DWH-XO\

Value Added Feed Ingredients Buyers Mission at the World
Dairy Expo 6HSWHPEHU2FWREHU0LQQHDSROLV
0LQQHVRWDDQG0DGLVRQ:LVFRQVLQ 
(DUO\5HJLVWUDWLRQ'DWH$XJXVW
Convenience Store Products Buyers Mission at the NACS
Show 2FWREHU/DV9HJDV1HYDGD 
(DUO\5HJLVWUDWLRQ'DWH$XJXVW

Focused Trade Missions—Total Market Immersion
Focused Trade Missions bring small groups of U.S. suppliers to a country with the goal of building participants’ export
businesses. You’re able to see the market dynamics first-hand, meet and build relationships with interested importers, and discover your products’ potential in that market.
Focused Trade Mission to Mexico for Snack Foods 
-XO\0H[LFR&LW\DQG*XDGDODMDUD0H[LFR 
5HJLVWUDWLRQ'HDGOLQH0D\
Focused Trade Mission to South Korea for Bakery
Ingredients $XJXVW6HRXO6RXWK.RUHD 
5HJLVWUDWLRQ'HDGOLQH-XQH
Focused Trade Mission to Canada for Specialty and Natural Products 6HSWHPEHU7RURQWR&DQDGD 
5HJLVWUDWLRQ'HDGOLQH-XQH

Focused Trade Mission to Northern Caribbean for Retail and
Food Service Products 6HSWHPEHU1DVVDX
%DKDPDVDQG.LQJVWRQ-DPDLFD 
5HJLVWUDWLRQ'HDGOLQH-XQH
Focused Trade Mission to India for Retail and Food Service
Products 6HSWHPEHU1HZ'HOKLDQG0XPEDL
,QGLD5HJLVWUDWLRQ'HDGOLQH-XO\

Food Show PLUS!™—International Tradeshow Success
Food Show PLUS!™ provides the logistical assistance you need to be a more effective exhibitor. Services may include
registration assistance, pre-show product research, translations of booth and sales materials, technical interpreters at your booth, local
industry tours, on-site show assistance from food marketing experts, and much more!
Food Show PLUS!TM at Abastur International Hotel &
Catering Show $XJXVW6HSWHPEHU0H[LFR
&LW\0H[LFR 5HJLVWUDWLRQ'HDGOLQH-XQH

Food Show PLUS!TM at Food Ingredients Asia 
2FWREHU-DNDUWD,QGRQHVLD 
(DUO\5HJLVWUDWLRQ'DWH-XQH

Seafood: Food Show PLUS!TM at the Seafood Expo Asia
(formerly the Asian Seafood Expo) 6HSWHPEHU
+RQJ.RQJ 5HJLVWUDWLRQ'HDGOLQH-XQH

Food Show PLUS!TM at SIAL Paris 2FWREHU
3DULV)UDQFH (DUO\5HJLVWUDWLRQ'DWH-XQH

Find Export Success. Call Us. We’re Here to Help.
Visit www.foodexport.org to get complete details and register online. Or call your Service Squad member to answer any questions.

Food Export-Midwest Customer Service

Food Export-Northeast Customer Service

Indiana, Minnesota, Missouri and Nebraska, Molly Burns 312.334.9219

Delaware, New York, and Vermont, Howard Gordon 215.599.9748

Illinois, Iowa, Kansas and Ohio, Brian Fisher 312.334.9217

New Hampshire, New Jersey, and Pennsylvania, Adrienne Messe 215.599.9747

Michigan, North Dakota, South Dakota and Wisconsin, Paul Weiss 312.334.9221

Connecticut, Maine, Massachusetts and Rhode Island, Anna Tranfaglia 215.599.9749

Please note: Dates and locations are subject to change and upcoming activities are pending funding from the USDA,
Foreign Agricultural Service. Visit our website for more event information.
MAY/JUNE GFM 2014

Visit our website at www.foodexport.org

FOODEXPORT
HELPLINE
™

ONE - TO - ONE ANSWERS

Whether you’re new to exporting or have experience there are always specific issues and questions that are unique to
your company, products, and export markets. With the Food Export Helpline™, you’ll speak with an industry expert who’ll
put more than 33 years of experience to work for you. There are no canned answers, only insightful, customized advice
specifically for you. Registration is simple. You can easily register online at www.foodexport.org/helpline

IF YOU’VE NEVER EXPORTED BEFORE

IF YOU’VE EXPORTED BEFORE

Food Export Helpline™ can help assess your export
readiness and guide you through the initial steps. Here
are just some of the questions the Food Export Helpline™
can answer:

Whether you have a quick question or need long-term
support, the Food Export Helpline™ can assist in the
following areas:

■ Does my product have any potential in other countries?
■ What are the best markets for my product?
■ Where can I get good market research?
■ What steps can I take to find qualified buyers and
business partners?
■ How do I write an effective letter of introduction to
potential distributors?
■ What is an Incoterm?
■ How can I arrive at a competitive export price?
■ What is a Schedule B number?

■ Top Product/Market Evaluation for your products
■ Tradeshow event preparation
■ Trade lead follow-up assistance
■ Calculating export prices based on terms of sale
■ Commercial documentation & correspondence
■ Free Trade Agreement (FTA) compliance procedures
■ Documentary credits & collections
■ Export assistance provider referrals
■ Secondary market research
■ Calculating Destination Duties & Taxes

FIND EXPORT SUCCESS. CALL OR EMAIL US.
WE’RE HERE TO HELP.
Call: (312) 334-9200 or (215) 829-9111
E-mail: info@foodexport.org | www.foodexport.org

Make your market.

SM
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Food Export -Midwest and Food Export-Northeast do not tolerate fraud and are vigilant in preventing fraud in any of our programs. Food Export does not discriminate, and we reserve the sole right to accept or
deny companies into our programs. For complete participation policies and our code of ethics, visit: www.foodexport.org/termsandconditions.

F OOD E XPORT H ELPLINE™: AVOIDING ONLINE FRAUDS AND SCAMS
4,KDYHMXVWUHFHLYHGP\¿UVWH[SRUWRUGHUIURP'XEDL7KHEX\HURUGHUHGERWWOHVRIP\%HVR'HO)XHJR+RW6DXFHVIRU
+HKDVDUUDQJHGWKHIUHLJKWIRUGHOLYHU\ZKLFKKHZDQWHGSUHSDLGDQGDGGHGRQWRKLVFUHGLWFDUGSD\PHQW,ZDVWROG
E\KLVIUHLJKWFRPSDQ\WKHFRVWZRXOGEHWRGHOLYHULW,¿QGLWRGGWKHGHOLYHU\FKDUJHVDUHKLJKHUWKDQWKHSURGXFWSULFH
Can you look over the attached correspondence and let me know if I am missing something?
$7KDQNVIRU\RXUFRQFHUQ:KDW\RX
may be missing is that this is a form
RI&2'RU$GYDQFH3D\PHQW)UDXG,W
falls into the category of the 419 scams,
which in Nigeria is the penal code
LW YLRODWHV ,W LV QRW H[FOXVLYH WR WKH
country, but is has gotten that moniker
QRPDWWHUZKHUHLWKDSSHQV)LYH\HDUV
ago it was running rampant in the food
export business and occasionally still
FDWFKHV XQVXVSHFWLQJ VXSSOLHUV 7KH
truth is there is actually no export to
be made here, just a form of money
laundering with what is likely a stolen
FUHGLWFDUG6LQFHWKLVLVDFODVVLFFDVH
let’s run through the correspondence
page by page and help you and our
readers protect themselves from this in
WKHIXWXUH

Professional approaches are far more
detailed, mentioning distribution, sending
samples, addressing regulations and
documentation, ingredients, additives and
so on. Obviously 300 bottles of hot sauce
would not be for personal consumption
and would have to clear customs on a
commercial basis. He (we assume it is
a he anyway) gets right to the two most
important points for him, which is not the
product or even the price. It is pointing
RXW LQWHUQDWLRQDO VKLSSLQJ LV GLI¿FXOW LW
is not) and that he is registered with a
shipping company (we don’t use that term
and one does not need to register). Then
the key is the ability to pay by credit card,
which for orders of this size would also be
unusual for retail, direct to consignee sale.

The Approach
2Q0DUFK\RXUHFHLYHGDQHPDLO
RXWRIWKHEOXH7KH¿UVWWKLQJQRWHGZDV
WKH HPDLO DGGUHVV ZDV D GQVZHEKRVW
FRP ZKLFK LV YHU\ XQXVXDO 7KHUH LV
no business website and corresponding
HPDLO RU SKRQH QXPEHU 7KH PHVVDJH
UHDGV ³+L , DP 0U <DVVLQ -DFRE ,
ZLOO OLNH WR SODFH DQ RUGHU IURP \RX ,
NQRZ WKH GLI¿FXOWLHV HQFRXQWHUHG ZKHQ
shipping internationally, but that will not
be a problem because I am registered with
a shipping company whom I have used
severally without any delay nor problems
ZLWKP\JRRGV%HIRUH,SODFHWKHVHRUGHU
I want you to notify me if I am able to
place the order and most important: If I
can make payment with my credit cards
9LVD0FEHFDXVHWKDWLVWKHRQO\ZD\ZH
DUHVHWIRUSD\PHQWQRZZLWKRXWQRGHOD\
I don’t place online orders, can I e-mail
my order needed then you can give me
a quote here and make charges to my
FDUGVPDQXDOO\RQ\RXUHQG"3OV&ODULI\
Looking forward to your swift response
then we can proceed further as soon as
SRVVLEOH´

The Plot Thickens
In good faith you reply on March 8,
which unfortunately now may mark
you for years of getting emails like
WKLV 7KHVH VFDPPHUV RIWHQ VKDUH RU
even sell email addresses of those who
have at least initially fallen prey to this
SURFHVV $SSURSULDWHO\ \RX DVN IRU D
website address and business registration
EXW FRQ¿UP SD\PHQW E\ FUHGLW FDUG LV
SRVVLEOH+LVUHVSRQVHLV³,GRQ¶WKDYHD
ZHEVLWH \HW , KHDUG RI \RXU VDXFH IURP
a friend of mine and I want them to be
GHOLYHULQJ WR P\ ORFDWLRQ LQ 'XEDL ,
have a shipping company that normally
KDQGOHV P\ VKLSPHQW .LQGO\ OHW PH
know when to email you the sauce
QHHGHG´<RXWKHQDJUHHWRWKHSD\PHQW
DQGDVNIRUWKHVKLSSLQJFRPSDQ\GHWDLOV

Editor’s Note: In addition to this being
very poorly written and highly informal,
this is not indicative at all of a business
person, certainly not an experienced
food importer. Notice that the address
SURYLGHG LV DFWXDOO\ D 3RVW 2I¿FH"

Editor’s Note: He does not have a website
yet as he is not in business. It is also odd
that even to this point there is no mention
of products at all. He still is obsessed
with the credit card payment before he
will even tell you what he wanted. And
he says he heard about the sauce “from
a friend of mine” and wants them (now
friends?) to deliver it. So the product,
price, regulations and documentation
are not as important, once again, as the
credit card and the shipping company.
He is spinning the web of fraud, and now
comes the next and most obvious part.

Visit our website at www.foodexport.org

RECORDED WEBINARS
R E L AT I N G T O S C A M S
Food Export offers the following recorded
webinar relating to frauds and scams at
www.foodexport.org/webinars:
How to Avoid Online Frauds and Scams

The Hook
1RZ¿QDOO\DIWHUDQRWKHUZHHNRQ0DUFK
 0U -DFRE SODFHV KLV RUGHU +H LV QRZ
XVLQJ D QHZ *PDLO DGGUHVV ZKLFK ZRXOG
DOVR EH KLJKO\ XQXVXDO RXWVLGH WKH 86
with no country code and is probably
VWROHQ 7KH VXEMHFW OLQH UHDGV 25'(5
83'$7(1(('('LQFDSVZKLFKLVDOVR
LQGLFDWLYH RI D ODFN RI SURIHVVLRQDOLVP
What is the key to this message and the
WKRXVDQGV RI RWKHUV OLNH LW LV WKH KRRN
+H ZULWHV ³$W WKH VDPH WLPH \RX QHHG WR
FRQWDFWP\VKLSSHU9DOOH\)UHLJKW6HUYLFHV
9)6  $W YDOOH\IUHLJKWVHUYLFH#\DKRR
com am registered with them, a shipping
company that specializes in the shipping
of consignments from anywhere with
WKH IROORZLQJ LQIRUPDWLRQ   \RXU IXOO
location address where the items will be
SLFNHGXS  7KHVL]HVDQGZHLJKWVRIWKH
shipping will then contact you for the time
the items will be picked up, you will have
to give them my client registration number
7<DQGOHWWKHPNQRZ,DVNHG\RX
WRFRQWDFWWKHP´
+HWKHQDGGV³:LOOJHWEDFNWR\RXZLWKWKH
estimated shipping cost, Please do not be
worried about their policyWKH\DOZD\V
like to get the seller along in their dealings
ZLWK WKH EX\HU DV ZHOO No matter what
WKH VKLSPHQW FRVW LV , ZLOO GH¿QLWHO\ EH
responsible for the payment so you can
charge the cost to my credit card sent to
\RX They have got like products shipped
out to me here several time without any
EUHDNDJHV RU GDPDJHV 6R , FDQ UHO\ RQ
WKHLU VHUYLFHV $V VRRQ DV \RX KDYH WKH
estimates let me know so as to proceed
ZLWKWKHSD\PHQWDVVRRQDVSRVVLEOH´
Editor’s Note: He is now using a new
Gmail address, which would also be highly
unusual outside the U.S. with no country
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code and is probably stolen. Uppercase
email subject lines are usually indicative
of this type of fraud as well, especially
using the term ORDER. The tone is
becoming more aggressive now and the
spelling and punctuation still poor. But
what he is really saying is that he wants
you to use the credit card to pay the
shipping company. There is no company
actually, and that email might even go
back to him. This company name does
not exist online but many that are close
to that do, so he probably just made it up.
That email does not show up online either,
and any international freight forwarder,
the correct name, not shipping company
would have a company related email
as well. But he urges you to “please
not worry about their policy” because
obviously this is where the scam usually
starts to unravel. And who in their right
mind would say “no matter what the
FRVW , ZLOO GH¿QLWHO\ EH UHVSRQVLEOH IRU
the payment”? This has all the earmarks
of a scam.
The Scam
2Q 0DUFK  \RX FRQWDFWHG 9DOOH\
Freight Services by email and doing
some due diligence ask for a website and
need to verify company credentials and
DELOLW\ WR VKLS LQWHUQDWLRQDOO\$Q$QG\
+LOWRQ UHSOLHV ZULWLQJ ³'HDU &XVWRPHU
7KDQNV IRU FRQWDFWLQJ 9DOOH\ )UHLJKW
DQG6HUYLFHV:HQHHG\RXWRVXSSO\WKH
following information below for a quote
WR 'XEDL  <RXU IXOO ORFDWLRQ DGGUHVV
ZKHUH WKH LWHPV ZLOO EH SLFNHG XS  
%ULHIVL]HVDQGZHLJKWVRIWKHSDFNDJHV
 %ULHIGHVFULSWLRQRIWKH*RRGV2QFH
we have this information, we will get
back to you with a shipping quote and
RWKHU SDSHUZRUN :H ELOO \RX DQG \RX
ZLOOELOOWKHP.LQGO\FDOORXUKHDGRI¿FH
LQWKHXQLWHGNLQJGRPDQGKHUHZHEVLWH´
<RX SURYLGH WKH VKLSSLQJ GHWDLOV DV
UHTXHVWHGDQGODWHUWKHTXRWHDUULYHV

money for the freight. You will have been
paid, if at all, by a stolen credit card of
an unsuspecting person, if you are paid at
all. One thing that’s close to the truth is
the value of the shipment. You mentioned
it being higher than the product price, and
because it is air freight and door to door,
that is close to accurate.
weight and dimension you provide, below
is the Express Shipment Air Freight quote,
ZKLFKDGGVXSWR´
$QG KHUH LV WKH VFDP ³$V VRRQ DV ZH
receive all necessary information from
you we will proceed on the pick up at your
location, Also Before that we require
payment via Western Union Money
Transfer for now prior to pick up and
collection of package which is to be paid
DVVRRQDVWKHRUGHULVUHDG\IRUSLFNXS
Our credit card machine is not working at
WKHPRPHQW6R\RXZLOOKDYHWRVHQGXV
the payments via Western Union transfer
so that we can do the pickup and settle
the necessary tax and custom duties, this
price includes insurance and all their
duties, then we will get back to you with
WKH QHFHVVDU\ GHWDLOV :H KDYH JUHDWO\
UHGXFHG WKH SULFH RI \RXU VKLSPHQW )RU
further information do not hesitate to
FRQWDFWXV:HORRNIRUZDUGWRSURYLGLQJ
you with the lowest prices and the best
FXVWRPHU VHUYLFH SRVVLEOH &XVWRPHU
6HUYLFH 9DOOH\)UHLJKWDQG6HUYLFHV

$QG\ODWHUUHSOLHVDQGQRZVD\V³7KDQN
\RX IRU FRQWDFWLQJ 9DOOH\ $LU )UHLJKW
9$) IRU\RXUVHUYLFH:HUDQLQWRRXU
data base on the location you provided
DQGDOVRUHFWL¿HGWKHFXVWRPHULGQXPEHU
7<  DQG ODWHU JRW WR GLVFRYHU
that we have shipped some wines
WR KLP LQ WKH SDVW :H DUH ORFDWHG LQ
united kingdom and have agent around
the world for pickup, but help private
FXVWRPHUVLQSLFNXSOLNHWKLV6RJHWWLQJ
your shipment to your client won’t be
SUREOHP )RU D VKLSPHQW ZLWK WKH WRWDO

Editor’s Note: Valley Freight Services
has now become Valley Freight and
Services. Another dead giveaway is
that you don’t need a UK company to
coordinate a pickup in the U.S. If they
have an agent in the U.S. (which they
don’t) you would hear from them directly.
I would seriously doubt anyone in the
United Kingdom would spell “uk” in
lower case. The website he provided looks
like a storefront that could be created in a
few hours. It has no location information
and you can only contact them through
the message panel, which does not
show an email. This is, of course, highly
suspicious. In addition, international
freight forwarders do not communicate
in this fashion, ever. Payment by Western
Union is always a good clue of fraud
since one cannot trace it. If you sent your
own hard earned money to Andy, which
could even be Yassin, you will never hear
from him again. There will be no pick up
and no shipment, all they wanted was the

MAY/JUNE GFM 2014

Visit our website at www.foodexport.org

Various searches of names, phone number,
emails and phrases in various scam
databases turned up one valuable piece of
information, which would have saved you
some time and effort on this. According
to www.scamsurvivors.com they used the
original dnswebhost.com address he used
initially. Its IP geolocation was latitude
6.45306 and longitude 3.39853 which is
in Lagos Nigeria, the global hub of online
scams and fraud. There likely was no one in
Dubai, or the UK for that matter, probably
just one person in an internet café in Lagos.
Tips for Avoiding Online Fraud
<RX PD\ QRZ FRQVLGHU \RXUVHOI D VFDP
VXUYLYRU WRR 0DQ\ VPDOO DQG PHGLXP
VL]HH[SRUWHUV¿OOGRPHVWLFDQGRFFDVLRQDO
orders from abroad, and use credit cards
DV SD\PHQW 7KHVH DUH PRVWO\ ORZYDOXH
direct to consignee shipments that clear
customs as low-value, non-commercial
imports and are not usually subject to
DQ\ FXVWRPV VFUXWLQ\ 6R ZKHQ VRPHRQH
approaches them with a large order of
higher value, they sometimes confuse
LW ZLWK WKH VPDOOHU OHJLWLPDWH RIIHUV ,Q
the commercial sale of exported goods
for resale, approaches, correspondence,
GHWDLOV DQG FRPSOLDQFH DOZD\V FRPH ¿UVW
That is how you separate the wheat from
WKH FKDII ,I \RX JHW DQ\ HPDLOV OLNH WKH
ones listed here, you should never answer
WKHP 'HOHWLQJ WKHP LPPHGLDWHO\ DQG
QHYHUUHVSRQGLQJLVWKHEHVWSUDFWLFH%XWLI
you want to do a little digging yourself, cut
DQGSDVWHWKHYDULRXVFRQWDFWSRLQWV QDPH
DGGUHVVSKRQHHPDLO LQWRDGDWDEDVHOLNH
VFDPVXUYLYRURUHYHQMXVW*RRJOHLW<RX
might be surprised how easy these can be
WRFDWFKEHIRUH\RXLQYHVWDQ\WLPHLQWKHP

F O O D E X P O R T H E L P L I N E TM
FOR YOU
For custom export assistance,
including a report on your
product’s top markets, contact Food
Export–Midwest and Food Export–
Northeast at info@foodexport.org

